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MANAGED IT SERVICES
HARDWARE & SOFTWARE

We are a full managed service IT company based in Dublin & working across Ireland. We specialise
in supporting SMB's and helping your business grow and thrive. Let us take care of your

IT infrastructure so you can focus on core business. We aim to provide the absolute best service possible.

We pride ourselves on our customer service excellence.

We specialise in providing IT Managed Services | Hardware & Software to business across Ireland.

Affordable | Efficient | Approachable Service
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MANAGED IT SERVICES

We provide a comprehensive IT Help Desk solution to fit your organisation’s IT requirements. Our IT Help

Desk is the heart of our offering.

Properly scaled and optimised IT can make all the difference when it comes to running a successful
business. When you choose WestTech as your IT partner for your Managed IT Services, you're taking
control of your future and empowering your organisation with expert IT services. The WestTech IT team
of professionals work with you to deliver top quality IT services and the peace of mind you need so you

can focus on the productivity and profitability of your business.
Bring your business'’s productivity to a whole new level with our fast, reliable, and flexible IT services.
Whether it is a simple or complex IT environment, we provide you a range of services according to your

unigue needs from common troubleshooting to complex problems.

Contact our sales team today to discuss your IT requirements.
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HARDWARE

WestTech Technologies provide Hardware at unbeatable prices across Ireland and the UK. Our team
understand the computer hardware requirements of all size businesses and empower your
organisation with the right solutions to thrive and grow. We provide a diverse range of industry-leading

hardware and tailor our packages to meet your exact requirements.

We are a One Stop Shop for everything from tablets and laptops to smartphones and servers at
unbeatable prices.

We price ourselves on customer service excellence and providing value for money to our customers.

Remote Working Solutions

We are offering Remote Working Hardware & Software Bundles from our partners at Dell | Microsoft &
other well known brands to our customers and advice on the best software to us to stay connected and
work as a remote team successfully.

Talk to us today about our remote working Hardware & Software packages and solutions.
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SOFTWARE

WestTech Technologies provide Software at unbeatable prices across Ireland and the UK.
Our team of experts have extensive knowledge and training to ensure seamless integration back up

and support. We are partnered with all major software brands globally.

We understand your software requirements, recommend updates, and provide solutions tailored to
your business requirements. Having established practical software systems to suit your organisation,

we implement the best software solutions, and work closely with you at all stages.

Technology is ever-multiplying in quantity, complexity, and accessibility, which only makes finding the
right software more challanging. The right software can be one of the most powerful resources for

helping businesses grow and thrive.

amazon S /oo pelLEMC  Lenovo

J 3 int?

Ginvestinu Pf@ wise ﬂ Office IN ‘RAM: G intellicom

el odes  datto exertis  Annaw

c I sco WIRELESS
&
N~ A
thpymoore TO p DSM Dl%&:ﬂ:’gu F::RTINET

Document Solutions Globally Connect FAST. SECURE. GLOBAL.

Web: www.westtech.ie - Email: sales@westtech.ie - Ph: 014378306



[T OFFICE FITOUTS

Whether you are refurbishing or relocating, we offer a complete solution to your entire fit out process.
From concept to completion, we are your single point of contact. The westTech team has over 40
years combined experience in office IT fitouts. Our core expertise lies in working working across many
office types and sizes. We can provide everything from Data Cabling, Network Planning & Design, IP
Telecom Systems, VOIP, UPS Systems, Switches, Routers & Wifi Devices, Comms Rooms Services,
Electrical Services (RECI Approved) Audio Visual Equipment & CCTV Services.

Data Cabling - Cat 5, 5e, 6, 6a & Fibre WestTech Technologies is one of Irelands leading providers of
Communications and Network Solutions. We have specialised in the installation of Data and Fibre
Optic infrastructure for over 25 years and have built up lasting relationships with our clients, allowing
us to better understand their needs and expectations, and allowing us to provide the highest level of
service and support. Our experience enables us to provide complete Network and Cabling Solutions
that fit your current needs, while also accommodating any future growth requirements.

Servers Racking, Switches, Routers & Wifi Devices We supply a wide range of switches, servers,

racking, routers and wifi devices. From all of the top brands like, Cisco, 3 Com and NetGear.
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TECHNICAL SUPPORT

Technical Support Services

Intelligent IT Services & Solutions by WestTech delivers reliable technical support services to Irish & UK
businesses for a competitive monthly or ad hoc fee. We are an independant IT company providing
dynamic IT services and solutions to organisations. We work with business of all sizes from micro
companies of one to thousands. We have experience working with various industries from coffee shops

and butchers to fintech and pharmaceutical businesses and everything in between.
Empowering enterprise and small businesses by providing quality IT support, managed services, cloud
and telecom solutions. Our focus has always been to deliver world class, cost-effective solutions, backed

by great technical support that integrates in to your company, for sesamless user interaction.

Contact us today for a free cost saving analysis or to discuss your IT requirements.
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BESPOKE SERVICES

Bespoke IT Services

Our Bespoke Consultancy Services are designed with our clients to meet their specific needs, We
provide |.T. Support and System Design services to meet the technology challenges of your business.
Our team is filled with people who are I.T. experts but who also have a tenacious, can-do attitude to

solving technical problems and finding ways to get things done.

We are able to assist your organisation at any stage of the |.T. delivery process from scoping to
deployment and all areas in between. Quality and rigour are at the heart of how we work.
We are committed to impartial advice and providing best of breed solutions to the highest standard.

Our aim is to be trusted advisers working with your business over time to achieve your I.T. goals.

For more details on our services... Give Us A Call
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IT OFFICE RELOCATIONS

R
Moving Office ?

WestTech Specialist IT Moving and Storage team has the experience, commitment and motivation to
guarantee a successful IT move or relocation. Our Office Moving Consultants are available to review

your moving requirements and make the necessary recommendations.
Our high-security storage Warehouse, we have a fully secured system controlling everything in and out
of our warehouse, holding customer'’s goods in totally secure storage. We also have climate-controlled

storage for computer media, documents, securities and high-value systems.

Talk to our sales team today to discuss your IT office move.
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MANAGED PRINT SERVICES

WestTech Managed are partnered with one of Ireland'’s largest Managed Print and Business Solutions
companies. We provide our customers with innovative and quality tailor-made solutions using the
best in class products available. Offices in Dublin, Kilkenny, Limerick & Cork offer nationwide service &

support.

We also provided document managenent services, Our scalable, feature rich suite software offers
functionality in its ability to capture, index, retrieve, paper-based documents and images via
LAN/WAN, internet/intranet, fax, and email and is the ideal document management solution, to help
with GDPR compliance.

Talk to our team today about saving money on your managed print services.
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TELEPHONY / VOIP & RELATED HARDWARE

IP Telecom Systems Voice Over IP, Low Cost

The most attractive feature of VolP is its cost saving potential. After the initial setup cost, significant
net savings can be achieved by managing a single network rather than separate phone and data
networks. As we move away from public switched telephone networks, calls, particularly long distance

calls, become very inexpensive.

An |IP PBX or IP telephone system consists of one or more IP phones, an IP PBX server and optionally a
VolP gateway to connect to existing PSTN lines. The IP PBX server functions in a similar manner to a
proxy server: SIP clients, being either soft phones or hardware-based phones, register with the IP PBX

server, and when they wish to make a call they ask the IP PBX to establish the connection.

The IP PBX has a directory of all phones/users and their corresponding SIP address and thus is able to

connect an internal call or route an external call via either a VolP gateway or a VolP service provider.
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BROADBAND SERVICES

R
Our Specailist broadband services aer scalable for businesses of all sizes, it boasts a robust, |P- based,
highly secure distributed architecture coupled with our full range of IP WAN connectivity services,
Voice / SIP trunks and low cost Call Termination services, all supported by our in-house helpdesk,
systems development team and country wide engineering services.

We deliver clients the best mix of affordability, ease of use and significant enhancements to
productivity & efficiency.

Every set up is different so talk to us today about your broadband requirements.
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DIGITAL SIGNAGE

Digital Signage, Menu Boards, Interactive Whiteboards & TV’s, Kiosks & Digital Sign Boards
Project your message to the right people at the right time with digital signage from WestTech
Technologies.

We can help you spread your message with interactive digital displays, kiosks, and more. Eye-catching
digital signs attract attention with colourful and captivating content. Digital message boards can
introduce new products or services, inform customers about your products, promote offers and

events, recognise staff achievements and more.

We have a vast range of digital singage options available, talk to our sales team today to discuss your

project.
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AV EQUIPMENT

Video Conferencing & Meeting Room Solutions

Video Conferencing has numerous benefits for businesses such as connecting your teams around the
world, reducing travel costs, and increasing collaboration.

WestTech Technologies provide Video Conferencing solutions for all types and sizes of businesses.
Audio Visual equipment has become an essential part of every meeting and few meetings happen

without someone sharing their screen or presenting information.
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MULTIMEDIA SYSTEMS

Multimedia Systems

We advise, design, supply and install user-friendly bespoke conferencing solutions to fit your
requirements. Connect any workforce, anywhere, anytime to drive better collaboration with agile and
secure conferencing solutions.

We have a wide range of products available to suit business of all sizes.

Talk to our sales team today.
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RECEPTION & CHECKIN SECURITY SYSTEMS

Welcome employees to your office with confidence

Manage employee registration, perform wellness checks, and enforce capacity limits. Improve
workplace safety with an employee sign-in solution. Easily sign in visitors. Dependable support. Know
who's in the office. Services: Instant notifications, Badge printing etc

Keep your employees safe and healthy with Envoy Protect. Control who comes into your workplace,

prevent overcrowding, and respond quickly if a situation arises.
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TILLS & PAYMENT MACHINES

EPOS Systems

Without a modern and dependable POS system, your business will struggle to make ordinary
transactions. As you know from first hand experience, today customers are growing more accustomed to
paying with their credit or debit cards and receiving their receipts via email or text messages. We can
provide a full range of solutions to suit your exact needs.

We have a wide range of tills, payment machine systems, online line ordering etc.

Talk to our sales team today about your requirements and we can tailor a package to your exact

specifications.
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SUPPLY & INSTALLATION

Network Planning & Design

WestTech Technologies has experience in vertical and horizontal connectivity projects spanning a
wide variety of industrial and commercial network cabling applications, as well as expertise in all
aspects of network topologies and LAN solutions such as: CAT 5e, CAT 6 and Fiber Optic network
design. Our design incorporates important aspects like cross talk, bandwidth consideration, cable
conformance, calculation of transmission error rates and important details often overlooked such as

fire stopping and cable management.

Whether upgrading current cabling networks, relocating offices or upfitting facilities, WestTech has
the experience and capabilities to provide your IT staff with an accurate scope of work, bid drawings

and RFP documents that will eliminate costly change orders as the project unfolds.
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SECURITY NETWORKING & MONITORING

Next Generation RMM Tools

WestTech implements a remote monitoring and management (RMM) tool on all of our managed
service IT customers devices. Our RMM tool is fully-featured, secure, cloud-based platform which
enables us to remotely monitor, manage, and support every endpoint under contract, reducing
cost and increasing service delivery efficiency.

Network Planning & Design

WestTech Technologies has experience in vertical and horizontal connectivity projects spanning a
wide variety of industrial and commercial network cabling applications, as well as expertise in all
aspects of network topologies and LAN solutions such as: CAT 5e, CAT 6 and Fiber Optic network
design. Our design incorporates important aspects like cross talk, bandwidth consideration, cable
conformance, calculation of transmission error rates and important details often overlooked such as
fire stopping and cable management.

Whether upgrading current cabling networks, relocating offices or upfitting facilities, WestTech has
the experience and capabilities to provide your IT staff with an accurate scope of work, bid drawings

and RFP documents that will eliminate costly change orders as the project unfolds.
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SECURE ENDPOINT PROTECTION

R
Secure End Point Protection

Protect your company against malware and ransomware Enterprises’ increasing dependence on
technologies, as well as their exposure to new types of malware that endanger their security, requires
new approaches to security to help reduce the impact of possible attacks. Panda Endpoint Protection
is a complete, advanced security solution for desktops, laptops and servers. It centrally manages the

security of endpoints both inside and outside the corporate network.

Our service provides a set of EPP technologies to control malware, ransomware and threats that
leverage unknown (zero-day) vulnerabilities. There is no need to install or maintain new hardware
resources on the enterprise’s infrastructure. Moreover, the lightweight agent has no impact on
endpoint performance and is accessible via a single web console, simplifying security management

and increasing operational efficiency.
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BUSINESS CONTINUITY | CLOUD STORAGE | RANSOMWARE PROTECTION
| BACKUP | DISASTER RECOVERY

EEREREE
Business Continuity Services

Backup Isn't Enough, you Need Business Continuity Today's businesses need more than just backup.
Our solutions offer complete BCDR solution designed to get your clients’ business back up and

running when disruptions occur.

Comprehensive Product Suite

We cover all of your business continuity & disaster recovery needs. Protect servers, files, PCs, and SaaS
applications and customise a solution tailored to your exact needs. With software and hardware
suitable for business of all sizes,

WestTech has you covered.
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OFFICE CCTV | ACCESS CONTROL SYSTEMS

CCTVv
We supply and install both Analogue and Digital IP CCTV Systems. Along with Cameras, DVRs and

Monitors Utilising existing IP networks.

All businesses with IP-based computer networks with connections to the Internet can easily integrate

their security system to their network. I[P cameras can simply be added to such networks, extending
its functionality to include video.

Video monitoringlP cameras and recorded video footage can be viewed using computers on the
local network, or remotely via the Internet. User access can be limited by using passwords and IP
filtering, and video can be encrypted for additional security.

Video encoders

Existing analogue CCTV cameras do not have to be wasted. The analogue output of CCTV cameras

can be digitised using video encoders, enabling the video signals to be send over IP networks.
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RELIABLE ADVICE
FROM EXPERIENCED I'T PROFESSIONALS
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FOR ALL YOUR IT NEEDS

o

Call us at:
+353 1 437 8306

=

Email us at:
Sales@Westtech.ie

Visit our website at:
https://westtech.ie/

SCAN ME



